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COMPANY INFO :
· Company Name : Geneesoft Technologies Sdn Bhd

· Registration Number : 895914-T

· Address : Lorong Pauh Jaya 1/1, Taman Pauh Jaya, 13700 

Prai, Pulau Pinang

· Phone Number : 04-3900980

· Fax Number : 04-3900980

· Website  : www.geneesoft.com

· Email address  : support@geneesoft.com

· Ownership : 100% owned by bumiputra 

· Owner : Azlina Bt Mohd Sukaimi

· Company services (briefly) : 

· Software/Engineering development & consultant

· IT support services, maintenance, infrastructure & repair

· Website development & application

· LED luminaries sole distributor & Energy saving lamp distributor

· Computer supplier



INTRODUCTION
Geneesoft was founded in Penang,Malaysia since 2007 and 100% owned by bumiputra : SSM 
(registration number : 895914-T) ïappendix A;  and MOF (registration number : 357-02156168) ï
appendix A. Geneesoft is an Information Technology provider, with focus in providing Web 
application, Software Solutions, Software Products, IT infrustructure Products and Support as well as 
Consultation in IT and Engineering as well as supplier, computers pheripherals and telecomunication 
infrastructure/service provider coordinator/consultation to supplier new product/service provider  
introduction.

Geneesoft also been authorized to provide services/maintenance in telecommunication equipment 
repair such as microwave radio, rectifier, power supply, signal generator and test equipment in 
Malaysia & Asia Pacific.

Geneesoft has provided IT solutions to a number of prestigious clients on a wide variety of software 
platforms. Geneesoft's current portfolio of capabilities includes business application development, 
Manufacturing application development, web application development, Web 2.0 community website 
and etc.

As a web development company, our ability to understand both our clients business directives and 
their web needs has been critical to our success. We offer a unique combination of deep technical 
expertise and creative thinking with a wealth of experience deploying complex eBusiness solutions. 
We now specialize in deploying Service Management System (SMS) on Microsoft's .NET platform as 
well as Hotel Online Reservation System.
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Founder Of Geneesoft

Azlina Mohd Sukaimi

Education Background

ÅMaster in Information Technology and Management

ÅBachelor in Information Technology  With Honors

ÅDiploma in Computer Science

ÅISO/IEC 17025 Auditor (Department Standard Malaysia - MOSTI)

ÅEngineering & IT Consultant.

Experiences Background

Å18 Years Working Experience

ÅService Calibration Center (Agilent & Sime-Sirim)

ÅProduct R&D Manufacturing with OEM (Agilent & Seagate)

ÅSoftware Design and Development 

(HP, Agilent, Seagate , Sime-Sirim )

ÅTechnical Training ( Software , Hardware, Instrument ) 

- (HP, Agilent, Seagate , Sime-Sirim )
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A. SOFTWARE / ENGINEERING DEVELOPMENT  
& CONSULTANT

B. WEBSITE DEVELOPMENT & APPLICATION
C. CUSTOMIZED BUSINESS SYSTEM APPLICATION

Registered Office:  No. 8  Taman Pauh Jaya,

Lorong Pauh Jaya 1/1,

13700  Prai,

Pulau Pinang.

geneesoft
TM



Achievement

·Multi Level Marketing Bonus Calculation System

·Live Telecast on Debate Competition.

·Conduct Global Technical Support and Training at 

foreign country

·Manufacture Resource Planning 

·System Development and Consultation
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Achievement
·Hotel Online Reservation System

·Online E-Commerce System

·Service Management System

·Calibration Lab Automation Test

·Machining & Control Instrument  

Automation

·Repair Troubleshooting Test
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Overview of SMS

1. Module Management Service System (MSS)

2. Module Marketing Management System (MMS)

3. Module Customer/Store Service Management 

System (CMS)

4. Module Lab Service Management System(LMS)

5. Module Finance Management System(FMS)

6. Module Employee Management System(EMS)

7. Module Document Management System(DMS)
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VISION

·To implement Services and 

Maintenance System for óAsia Pacific 

Regionô by customer requirement.

·Fully Remote Support Services to all 

customer with special package.
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Our Policies

·Nothing is impossible!

·Reduce Cost With Excellent 

Management System.
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One Stop Repair And Refurbish 
Center

Registered Office  :  No. 28B, Jalan Tapah,

Off Jalan Goh Hock Huat,

41400 Klang, Selangor D.E.

Office Address :  No. 9A, Jalan Raja Nong 12,

Off Jalan Raja Nong,

41000 Klang, Selangor, Malaysia.
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Introduction
Established in 20th July 2000 to provide a full support and high 

quality service in Telecommunication Industry, Electronic  and  

Educational  .

Founded by experienced, motivated and dynamic team, we are in 

fact your emerging partner that has proven capable by our past 

performance. 

We are specializing in :

VRepair Workshop Services in RF and Microwave Equipment, 

VSAT Equipment, Broadcast Equipment, Power Supply And Test 

Equipment.

VInstallation and Commissioning Telecommunication 

Infrastructure Work.

VRefurbish  various  type  of telecommunication  product  .
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Our Mission

Our Mission Is To Provide Towards Customers Satisfaction 
With The Highest Quality Service, Prompt Delivery At 
Competitive Price.

Our Vision

Our Vision Is To Be The Leader in 
Engineering Service Provider For 
The  Industry In The Asia Region.
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üprovide a full support and high quality in services for 

telecommunication industry.

üExpects in  providing  total infrastructure solution  both  in CME  and  

Equipment Installation .

üOur  office  located  at  Klang  have  5000sqrf  of  workshop ,  5000 

sqrf  of  administration   office  and  10000sf  of warehouse .

üBacked   by  strong  and  experience  management  and  technical  

team  .  All   our   technical  team  are  CIDB  certified  .

üWe  offer one  stop  solution    service  from  site  installation  , 

decommission  and  maintenances .

Our Professional
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·It is company policy that accident prevention be a 
prime concern of all employees.  This includes the 
safety and well being of our employees, 
subcontractors, and customers, as well as the 
prevention of wasteful, inefficient operations, and 
damage to property and equipment
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Engineering Services :

·Frequency Scanning .

·TSS ( Technical site  survey 

·Technical drawing  ( A1  and  A3)   PE endorsement and  
submission .

·CME 

·Equipment  installation ,  testing  and  commissioning .

·As-built drawing .

·Battery Installation 

·Warehouse  and  logistic  .

·Site Decommission   / dismantle/ scrap  service 
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Our Professional

MICROWAVE EQUIPMENT

TEST EQUIPMENT

Signal Generator, Amplifier, Spectrum Analyzer, Power Meter, Network Analyzer, 
Vector Scope, Function Generator, SDH/PHD Analyzer, Communication Analyzer, 
Component Test Equipment, Oscilloscope, Audio/Video Signal Generator, Audio/Video 
Analyzer and etc.

HP/Agilent Fluke Leader
IFR Lecroy EIDEM
Tektronix ADEX AMT
Anritsu Iwatsu Kenwood
GIGA Tronics HIOKI Kyoritsu 
Advantest GW Shibasoku
W&G AR Goldstar

a) NEC 

b) DMC

c) NERA

d) SIEMENS

e) SM

f) ERICSSON

g) ALCATEL

h) HARRIS

Brands :

Brands :

Types :
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a) SKYSTAR
b) Datacom 

POWER SUPPLY EQUIPMENT

VSAT EQUIPMENT 

Our Professional

Brands :

Brands :

d) EDDYSTONE

e) ASCOM

f) AR

a) SWICHTEC

b) HARMMER

c) ELTEK

Mobile Base Station ( BTS) 

Brands :

a) Motorola
b) Ericsson
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Our Client History

TELCO : 

Ĕ Maxis( Malaysia ) 
Ĕ DIGI( Malaysia ) 
Ĕ Celcom ( Malaysia ) 
Ĕ TM ( Malaysia ) 
Ĕ TT.COM ( Malaysia ) 
Ĕ Globe (Philippine) 
Ĕ TMIC ( Cambodia ) 
Ĕ Digitel ( Philippine)
Ĕ DST ( Brunei ) 
Ĕ KM services  (Bangladesh) 

Telecommunication Equipment supplier

Ĕ Huawei ( Bangladesh ) 
Ĕ Huawei ( Vietnam ) 
Ĕ Nera Microwave 

Test Equipment Supplier :

Ĕ Tekmark
Ĕ Cybron
Ĕ Tech-Rentals
Ĕ Schmidt Electronic
Ĕ Mahkota Technology

Electronic Manufacturing :

Ĕ JVC
Ĕ Hitachi
Ĕ Sharp
Ĕ FreeScale
Ĕ Samsung
Ĕ ALPS
Ĕ Panasonic
Ĕ Motorola
Ĕ CHIPPAc 
Ĕ Texas Instrument 

Avionic and Broadcast :

Ĕ MAS
Ĕ TV3
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Repair capabilities

For general , our laboratories are fully equip with sophisticated high 

end test equipment to troubleshoot and testing of below mentioned 

equipment . For those equipment we have never repair before we 

will provide free evaluation on the equipment fault .

Item Description Preferable brand

Signal generator up to 26.5GHz Any

Spectrum analyzer up to 26.5GHz Any

Power supply Any

RF or microwave amplifier up to 1000W Amplifier research/ 

Orphir /Any

Parameter analyzer Agilent

RF / Microwave Power meter Any

Network analyzer up to 26.5GHz Agilent

Datacomm analyzer ( SDH/PDH ) Agilent

Oscilloscope ( Analogue/Digital ) Any

Communication test set Any

geneesoft
TM



Appendix 3

Our Repair Center
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Our Repair Center
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Our Repair Center
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IT SUPPORT, SERVICES, MAINTENANCE, 

INFRASTRUCTURE  &  COMPUTER  & 

PHERIPHERALS  SUPPLIER

Registered Office:  No 8 Taman Pauh Jaya

Lorong Pauh Jaya 1/1

13700 Prai

Pulau Pinang.
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SUPPLIER FOR geneesoft BRAND:
·NETBOOK

·DESKTOP

·LAPTOP

·PENDRIVE

·CARD READER

·EXTERNAL HARD DISK 2.5 INCH

·EXTERNAL DVD PLAYER  16X

·WIFI (wireless)

·More new items coming out
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Geneesoft Net book Specification :

Image

MODEL NO. N01N N06

CPU N455 N455

HDD and RAM 160G Storage and 2G Memory

OS Windows XP, Windows 7

Display screen 10.2"TFT Thin lcd / led, Pixels:1024*600 10.2"TFT Thin lcd/ led, Pixels:1024*600

Communication built - in WIFI (802.11b/g/n) built - in WIFI (802.11b/g/n)

Web Cam 1.3M Pixels 1.3M Pixels

Weight 1.25kg(Include battery) 1.25kg(Include battery)

Dimension 230(L)X280(W)X23mm(H) 230(L)X280(W)X 9mm (H)

I/O ports 2*USB 2.0

Interface Card Reader(SD/MMC/MS)*1, Lan (RJ-45)*1, DC - IN*1, MIC*1, Earphone*1, VGA Port*1

Networkcard 10/100Base -TX

Battery polymer battery 6 cell (> 4 hours lasting)

A/C Adaptor Input 100 -265V/50 -60MHZ 1.7A  output 19V 2.1A, Max Power: 65W

Support Support Wifi,Bluetooth Support 3G,Wifi,Bluetooth

Sim Card Slot no Yes

ACCESSORIES A/C Adaptor, battery, instruction book, guarantee card,CDROM

Software

Operating System (Windows 7 Starter)

Productivity Suite (Ms-Office)

Anti Virus (F-Secure/Microsoft/equivalent)
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Specialized in a holistic approach to business change and 
technology innovation, provides a wide range of solutions

· Business Intelligence 

· Manufacturing

· System Integration

· Security Integration

· Storage Solutions

· Internet and Intranet Solutions

· Network Solutions and Services

· Maintenance Services

· Structured Cabling Design and Installations

· Consulting Services

· Training & Development (Linux Solutions)

· Training & Development (Windows Applications)

· Web Management

· E-Business Consultations
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OUR SERVICES
· Delivers comprehensive services including providing range of normal office 

hour services, extended period of maintenance coverage services (5 x 8), and 
on-site standby services. 

· Provide a full range of services such as installation and maintenance, training 
and also related professional services in information technology and 
communications.

· Effort to work closely with customers. To name a few, we commit ourselves in:-

· Conducting detailed facts finding and performing feasibility reporting

· Analyzing, designing, and implementing the new systems

· Have certified designers and installers of several leading manufacturers of 
advanced wire, cable and fiber optic products. Besides our expertise in 
designing, consultancy in structured cabling system and methods, offers 
connectivity solutions for voice, data and video, as well as installing 
connectivity for several types of network topologies.

· Prepared to extending normal office hour services to onsite standby services 
as well as maintenance coverage services for 5 days a week and 8 hours a 
day. Adequately equipped with a wide range of spare parts to ensure 
maximum equipment uptime so that customers can always count on our 
competency and prompt services, along with short turnaround period.
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OUR  SUPPORT
Comprises the top-notch information technology and communication 
products from industry-leading strategic , supporting applications, and 
hardware manufacturers.

1. System Integration

a.    Application Software & Operating System
· Microsoft

· Novell

· Red Hat Linux

· Lotus Domino 

· InternetNOW! 

· HP-UX

· Symantec

· Network Associates

· Trend Micro

· Adobe

· AutoDesk

· Macromedia

· Data Protection

· Veritas

· Computer Associates
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OUR SUPPORT
b. Servers, Desktops, Workstations, Notebooks, PDA Handhelds, Monitors, Projectors, 

Printers, Scanners and all related Computers Peripherals

· HP

· IBM

· Lenovo

· Dell 

· Toshiba

· SUN 

· HP-UX

· Canon

· Epson

c. Clustering Solution
· Microsoft

· Legato

d.  Uninterrupted Power Supply
· APC

· Liebert
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OUR SUPPORT
2) Security Integration (Firewall and VPN Solution)

· Cisco

· 3Com 

· Symantec

· Checkpoint

· SonicWALL

· CyberGuard/Secure Computing

· Microsoft

· D-Link

· Linksys

3) Storage Solutions

· HP

· IBM

· EMC
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OUR SUPPORT
4) Network Solutions and Services ( LAN, WAN etc )

· Cisco

· 3Com 

· Nortel

· Avaya

· Linksys

· NetGear

· D-Link

· Hua Wei

· Fluke ( Network Tester and Management Tools )

· Network Associates ( Network Management Tools )

5) Structured Cabling Design and Installations ( Data and Voice )
· Belden

· AMP

· Avaya ( Lucent )

· SIEMON

· Panduit
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OUR COMMITMENTS
·Deliver excellent solutions, comprising of exceptional products, and 

incomparable services that meet customerôs expectations, at all 

times, with the support of highly reputable and top-notch technology 

partners

·With experienced and qualified consultants, provide comprehensive 

knowledge and skill set required, to successfully implement a project 

of any magnitude

·With vast experience in the deployment of providing solutions in all 

industries, both public and private, within Malaysia and abroad

·Facilitate customer with expertise and resources, in terms of training 

as well as knowledge and intelligence transfer
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